Accessibility Statement for Tzl Suites Nisantasi
Hotel Accessibility

Our hotel is committed to making our facilities, amenities and services accessible to
guests with disabilities. Below is a description of many of the accessible features of the
hotel in its public and guestroom spaces.

Accessible Public Spaces

1 Wheelchair accessible; Front Desk, Lobby, Restaurant, Meeting spaces/business
center

1 Wheelchair-accessible path to elevator

] Handrails in stairways

1 Visual alarms in hallways

Accessible Guest Room Spaces

1 Low-height sink

Roll-in shower

Raised toilet seat

Grand bar — near toilet
Bathroom emergency pull cord
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Website Accessibility

Tzl Suites Nisantas1 is committed to ensuring digital accessibility for people with
disabilities. We are continually improving the user experience for everyone and
applying the relevant accessibility standards.

Conformance status

The Web Content Accessibility Guidelines (WCAG) defines requirements for designers
and developers to improve accessibility for people with disabilities. It defines three levels
of conformance: Level A, Level AA, and Level AAA. Tzl Suites Nisantas: Website
contains WCAG 2.0 level AA conforming functionality. Conforming functionality
means that efforts were taking during the development of the website to follow WCAG
standards.

Compatibility with browsers and assistive technology

Tzl Suites Nisantasi Website is designed to be compatible with the following assistive
technologies:

(] Chrome, Firefox, and Safari browsers on JAWS, NVDA, and
VoiceOver screen readertechnologies

Technical specifications

Accessibility of Titanic Business Kartal Website relies on the following technologies
to work with the particular combination of web browser and any assistive


https://www.w3.org/WAI/standards-guidelines/wcag/

technologies or plugins installed on your computer:

1 HTML

1 WAI-ARIA
1 CSS

1 JavaScript

Limitations and alternatives

Despite our best efforts to ensure accessibility of Tzl Suites Nisantasi Website, there
may be some limitations. Below is a description of known limitations, and potential
solutions. Please contact us if youobserve an issue not listed below.

Known limitations for the Website:
] Juicer instagram integration
Feedback & Contact

We welcome your feedback on the accessibility of Tzl Suites Nisantasi Website. Please
let us know if you encounter accessibility barriers. Additionally, if you need any
assistance or have any questions about the accessibility features of the hotel or require
help reserving an ADA accessible, please reach out to us with the contact information
below.

1 Phone: +90 212 247 42 00

1 E-mail: info@tzlsuites.com

1 Hotel address: Tesvikiye Mah. Sinoplu Sehit Cemal Sok. No0:9
Nisantas/Sisli/Istanbul



mailto:info@tzlsuites.com

Tzl Suites Nisantasi icin Erisilebilirlik Beyam
Otel Erisilebilirligi
Otelimiz tesislerimizi, olanaklarimizi ve hizmetlerimizi engelli misafirlerin erisimine
uygun hale getirmeye kararlidir. Asagida otelin genel ve misafir odas1 alanlarindaki
erisilebilir 6zelliklerinin birgcogunun agiklamasi bulunmaktadir.
Erisilebilir Kamusal Alanlar
» Tekerlekli sandalye erisimine uygundur; On Biiro, Lobi, Restoran,
* Asansore tekerlekli sandalyeyle erisilebilen yol
* Merdivenlerde korkuluklar
* Koridorlarda gorsel alarmlar
Engelli Misafir Odas1 Alanlari
* Algak yiikseklikte lavabo
* Engellilere uygun dus
* Yiikseltilmis klozet kapagi
* Grand bar - tuvaletin yaninda
* Banyo acil durum ¢ekme kablosu
Web Sitesi Erisilebilirligi
Tzl Suites Nisantasi, engelli kisilerin dijital erisilebilirligini saglamaya kararlidir. Herkes
icin kullanict deneyimini siirekli olarak gelistiriyor ve ilgili erisilebilirlik standartlarini
uyguluyoruz.
Uygunluk durumu
Web Igerigi Erisilebilirlik Yonergeleri (WCAG), engelli kisilerin erisilebilirligini
iyilestirmek icin tasarimcilara ve gelistiricilere yonelik gereksinimleri tanimlar. Ug
uyumluluk diizeyini tanimlar: Diizey A, Diizey AA ve Diizey AAA. Tzl Suites Nisantas1
Web Sitesi WCAG 2.0 seviye AA uyumlu islevsellik igermektedir. Islevselligin uyumlu
olmasi, web sitesinin gelistirilmesi sirasinda WCAG standartlarini takip etmek i¢in ¢aba
sarf edildigi anlamina gelir.
Tarayicilar ve yardimci teknolojilerle uyumluluk
Tzl Suites Nisantast Web Sitesi asagidaki yardimci teknolojilerle uyumlu olacak sekilde

tasarlanmistir:



* JAWS, NVDA ve VoiceOver ekran okuyucu teknolojilerini kullanan Chrome, Firefox ve
Safari tarayicilar

Teknik ozellikler

Tzl Suites Nisantasti Web Sitesinin Erisilebilirligi, bilgisayarinizda yiiklii olan web
tarayicisi ve yardimci teknolojiler veya eklentilerin belirli bir kombinasyonuyla calismak
icin asagidaki teknolojilere dayanir:

« HTML

* WAI-ARIA

*CSS

* JavaScript

Siirlamalar ve alternatifler

Tzl Suites Nisantast Web Sitesinin erisilebilirligini saglamak icin elimizden geleni
yapmamiza ragmen bazi smirlamalar olabilir. Asagida bilinen sinirlamalarin ve olasi
cozlimlerin agiklamasi bulunmaktadir. Asagida listelenmeyen bir sorunla karsilasirsaniz
liitfen bizimle iletisime gegin.

Web Sitesi i¢in bilinen sinirlamalar:

* Meyve sikacagi instagram entegrasyonu

Geribildirim ve Iletisim

Tzl Suites Nisantast Web Sitesinin erisilebilirligine iligkin gorislerinizi bekliyoruz.
Erisilebilirlik engelleriyle karsilasirsaniz liitfen bize bildirin. Ayrica, herhangi bir yardima
ithtiyaciniz varsa veya otelin erisilebilirlik 6zellikleri hakkinda sorularimiz varsa ya da
erisilebilir bir ADA rezervasyonu konusunda yardima ihtiyaciniz varsa, liitfen asagidaki

iletisim bilgilerinden bize ulagin.

(] Telefon: +90 212 247 42 00

(1 E-mail; info@tzlsuites.com

1 Hotel adres: Tesvikiye Mah. Sinoplu Sehit Cemal Sok. No:9
Nisantas1/Sisli/Istanbul
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